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QUALITY POLICY

WE, AT INFRAVOLT ENGINEERING ARE COMMITTED TO
GIVE BEST QUALITY SERVICES BEARING IN MIND
STATED AND IMPLIED NEEDS OF THE CUSTOMER. OUR
GOAL IS TO EXCEED CUSTOMER EXPECTATIONS
THROUGH CUSTOMER FOCUS AND CONTINUAL
IMPROVEMENT BY EFFECTIVE IMPLEMENTATION OF
QUALITY MANAGEMENT SYSTEM THROUGH CONTROL
ON ALL OUR PROCESSES.

THE TOP MANAGEMENT IS RESPONSIBLE FOR
PROVIDING EVIDENCE OF ITS COMMITMENT TO THE
DEVELOPMENT AND IMPLEMENTATION OF QUALITY
MANAGEMENT SYSTEM THROUGH DIRECT
INVOLVEMENT OF MANAGEMENT AND ITS STAFF FOR
COMMUNICATING THE QUALITY POLICY THROUGHOUT
THE ORGANIZATION AND ENSURING THAT EVERY
INDIVIDUAL UNDERSTANDS THEIR RESPONSIBILITIES
AND HOW THEIR ACTIVITIES AFFECT OVERALL
QUALITY AND OVERALL CUSTOMER SATISFACTION.
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